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FAQs SRkInspire

Will my service be interrupted?
No. Your energy supply account will seamlessly transition to Inspire within 1-2
billing cycles of your enroliment

Let’s chat. Inspire One
Subscription Plan

Who do | call in the event of a power outage?
Inspire is your energy supplier, but your electricity will still be delivered to your
home by your local utility company. In the event of a power outage or service

emergency, contact your local utility directly

Will | get a separate bill?
No. Inspire’s supply charge will show up on the supply or generation section of
your current bill

at, or email

Can | cancel my account at any time?
Yes. However, cancellation terms vary based on your plan. Refer to your
customer contract regarding any potential cancellation fees.

If | cho: ubscription plan, does this mean

I can use unlimited energy?

No. Inspire One is not an unlimited electricity plan_ Inspire reserves the right to
cancel your membership If your electricity usage exceeds the usage
anticipated by Inspire. If you are an Ohio member, please check your customer
contract for details on special terms on your subscription plan

om

If1 chose a subscription plan, will my electricity bill
-~ be the same price every month?
® . No. The Inspire One energy subscription plan supports 100% wind power at one
= Fixed Rate Variable Rate secure supply price for 12 months. Your utility still controls your distribution
mv—m_,— V—N: and customer charges which can vary month to month. Inspire One can

guarantee a secure supply charge.

h our fixed rate 5, you With our variable rate
are charged per kwh at a pre- plans, your supply rate can
priced ate for the change month-to-month

helloinspire.com/offer_terms/

length of your term 100% clean energy, flexible

clean energy, kWh rate month-to-month plan with

stability, & cash back rewards no fees to cancel, and cash
(available for select g back rewards (available for L
Cancellation fees apply. select plans). 5 m H

237-6082 MO Lc. ¥ R
MALic. # CS-117




to Inspire.

Say hello to the Inspire
smart home app.

7
Share clean power. .@.

Give $25

)

get $25.

DoTheBrightThing.org

An Inspire initiative that
empowers, educates, and
creates opportunities for
future leaders in
sustainability. Investing in
our next m@:m—m__o_._ of
climate change tacklers
and do-gooders.

You're mak

an impact.

Since ourfounding, Inspire members have made
an extraordinary impact on the environment.
Powered by a connected movement, together we
combat climate change with urgency, optimism,
and more éfficient homes.

practices.



SRInspire

Supbscribe to 100%
clean energy.

Say goodbye to seasonal bill spikes. Inspire's subscription
plan provides you with a custom, flat monthly supply price
for 100% renewable energy through hot and cold months.
Get your quote for clean energy in 5 minutes or less.

Get a quote

Or call 866-581-4490

Custom clean energy plan
for your home or business

&R

Inspire is a clean energy supplier connecting
people to 100% clean energy.

Our subscription is priced to fit your home's
characteristics and unique energy usage.

Standard utility companies charge for both the
supply and delivery of energy. Inspire replaces
your supply charge with a flat monthly price while
your utility continues delivering your energy,
sending your bill, and managing poles and

wires.
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About Us How it Works 866-873-5900 x

One flat energy supply 100% clean energy sourced from
price every month across the country

bST gtm.

"Replace your electric bill “Inspire aims to create the world’s
with a flat-rate, monthly first comprehensive ‘smart energy’
subscription to wind power” experience for the home.”

How do we calculate
your monthly price?

Using just your address, we calculate a custom price based on
your home's characteristics and historical energy usage.

We call it an energy subscription. Regardless of your usage, your
supply price stays the same every month.



Subscription
Pricing

Sign up is easy.

Reveal your subscription price
in 3 steps (and 5 minutes).

How does

Unpreuaue
Non-subscription
Pricing

1
PLUG IN YOUR INFO
Provide us with your address
and utility account number.
This helps us quote your flat,

clean energy subscription price.

Inspire work?

for

Inspire buys Renewable Energy Certificates
from wind farms across the U.S. When you
become a member, you offset the energy you
consume with renewable sources. Together, we
increase demand for clean energy on the

electric grid.

A PERFECT MATCH

TR

Clean energy &
smart technology.

Add smart devices to your clean energy subscription and get a truly

smart home. Our personalized smart bundles are designed to improve
efficiency, reduce environmental impact, and automate energy savings.

The power is in your hands now.

as your energy supplier.

2 3
GET YOUR PRICE SIGN UP
Uncover your just-for-you price Submit your application and
calculated based on your we'll send it to your utility. You
home'’s characteristics and will continue to receive your
historical energy usage. same utility bill each month, but

Inspire will take over your
supply providing 100% clean
energy.

) | R

Your utility company owns the power lines that Your service will be completely uninterrupted,
carry your electricity, and they will still deliver and within a few weeks, your home will support
and transmit electricity to your home. They will clean energy. Nothing changes, except your new
also still send your bill, with Inspire now listed supply price and the positive impact you're now

making on the environment!

100% clean
energy

Smart device
bundles o ‘

Make an impact with your home.

Join our community of members who use their
homes for good. To date, Inspire members have
used 1.3 billion kilowatt hours of clean energy (and
counting).

That's equivalent to:
1.1 billion pounds of coal not burned
248 wind turbines running for a year

210,104 cars off the road



Members are raving
about our clean energy plans.

Aside from being 100% clean, Really the whole Inspire
Inspire has stellar customer experience. Low price, great
service and great rates! They also flexibility, fantastic customer

provide useful tools to help keep service, and fantastic overall
customers’ usage efficient. experience.
Adrienne B. from Philadelphia Brian M. from Cincinnati

Finally, clean energy
at one flat supply price.

SRInspire

LEARN MORE COMPANY CONTACT

What a nice company to do
‘a - business with. I'm so glad that |
(7" switched. It makes me feel good
that | can help a little bit by
cleaning up our air. | hope more
people take a stand for clean air
now and for our future.

Patricia R. from Pittsburgh

Get started




ch |nspire How It Works About Us Click or call: (866) 581-4487

° Enter your info e Pick plan o Check out

Connect to your Inspire
clean energy plan.

Sign up takes less than 5 minutes

LTl

Enter your address.

ADDRESS

Your address determines which energy plans are available for you.

@ Well never share your information

S}g CONTACT Certified

Monday thru Friday 9am - 6pm ET @

Corporation
—
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Terms - Privacy - Referral Program




S}g |nspire How It Works About Us Click or call: (866) 581-4487

° Enter your info e Pick plan o Check out

Connect to your Inspire
clean energy plan.

Sign up takes less than 5 minutes

T

Choose your utility.

UTILITY

PECO v

Looks like there are multiple utilities in your area

@ We'll never share your information

gcg CONTACT Certified

Monday thru Fric -6 @

Corporation
—

H vy 0O

Terms - Privacy - Referral Program




How It Works About Us

SRInspire

c Enter your info o Pick plan o Check out

Great News! We have 100%
clean energy plans in Philadelphia.

Select the right clean energy plan for you.
PRICED FOR

Q

Address incorrect? Click to change

MOST POPULAR

Inspire One

-/Mcnth

SUBSCRIPTION PRICE

12 month flat supply price
Clean Energy
100% National Wind

Early Cancellation Fee: $10 for each
month of your

Select this plan

Clean & Green Secure 36

FIXED RATE

36 month fixed supply rate
1% cash back after 12 months
100% National Wind

Early Cancellation Fee: $10 for each
remaining month

Select this plan

Clean & Green Secure 12

FIXED RATE

12 month fixed supply rate
1% cash back after 12 months
100% National Wind

Early Cancellation Fee: $10 for each
remaining month of your contract

Select this plan

Looking for business plans? Click here

Members are raving
about our clean energy plans.

‘ Brian M. from Cincinnati ‘%
1.8 8.8 8 ¢

Really the whole experience. Low price, great flexibility, fantastic What a nice company to do business with. I'm so glad that |

customer service, and fantastic overall experience. switched. It makes me feel good that | can help a little bit by
cleaning up our air. | hope more people take a stand for clean air
now and for our future.

Patricia R. from Pittsburgh
L8 8.8 & ¢

Do I need to notify my utility that I'm switching to Inspire?

FAQs

Click or call: (866) 581-4487

Clean & Green

VARIABLE RATE

Variable supply rate
1% cash back after 12 months
100% National Wind

No early cancellation fee

Select this plan

. Adrienne B. from Philadelphia
* K ek K

Aside from being 100% renewable, Inspire has stellar customer
service and great rates! They also provide useful tools to help keep
customers usage efficient.

No. Your choice is encouraged by both your local utility company and your state utility commission. Your utility will still manage delivery of your

electricity, including responsibility for your poles, meters, wires, and outages.

How does billing work? Do I pay Inspire directly?
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SEAMLESS SWITCH

Will Inspire cost more?
s there any new equipment or change to my service?
?

How does a clean energy subscription plan work

How is my energy clean?

You keep your utility, and Inspire handles the rest. Sign up in 5
minutes or less. No credit card or installation necessary.

CUSTOMIZED FOR YOU

Why Inspire?

Select from a range of 100% clean energy plans. An Inspire One We p e rs O n a | i Ze

subscription generates one flat monthly price customized to your

individual home and energy usage.

*Available in select markets only

EARN REWARDS

clean energy.

Earn membership rewards for using less energy and referring friends.

*Available in select markets only

SMART ENERGY

Add smart home devices at no upfront cost to help you save more.

*Available in select markets only

CONNECTED MOVEMENT

Inspire is proud to be a member of the B Corp community. Similar to
a Fair Trade or LEED Certification, it signifies that we are committed
to using business as a force for good.

FORTUNE

Best Small Businesses
2017

CONTACT

Monday thru Fr

vy O

As seen on

Mashable F‘ST gtm

GMPANY
“The Netflix of power consumption is “Replace your electric bill with a flat- “Inspire aims to create the world's first
here thanks to this startup” rate, monthly subscription to wind comprehensive ‘smart energy’
power” experience for the home.”

Certified
bl FORTUNE

Best Small Business

Corporation
—

Terms - Privacy - Referal Program

2017




S}glnspire How It Works About Us Click or call: (866) 581-44

° Enter your info o Pick plan o Check out

Great choice!
We just need a little more info to wrap up.

Once you complete this form: CLEAN ENERGY PLAN
« It can take up to a few weeks to switch your energy supply with Clean & Green SeCUre 36
PECO. =

« If you are eligible, you'll receive an e-mail about how you can start
earning cash rewards for using less energy through our new
Reduce & Redeem rewards program.

Name

B P/ kwh

For 36 months

100% clean energy
Email No hidden fees

Phone Number

Cancellation fee:

$10 for each remaining montl

Did you speak to an Inspire representative at any point?

Service Address

PECO Account Number

Your PECO account number ensures your energy supply switches to Inspire’s clean
energy plan. Inspire will be listed as your energy supplier on future bills from PECO.
Don't worry, this is not an additional charge. Inspire is simply taking over as the supplier
of your energy. PECO will continue distributing the energy.

Where is my PECO Account Number?

Billing Address

My billing address is the same as my service address

Questions? Give us a call at (866) 581-4487

Terms, Conditions & Disclosures

By submitting below, | confirm that | am an account holder or have been
authorized by the account holder to make this service request, and
authorize Inspire to perform the necessary tasks to complete my service
request. | agree to the Terms and Conditions and have reviewed the
Historical Price Disclosure of my new service plan. If you have provided a
mobile phone number you agree that Inspire may contact you at that
number, including via text message.

CONTACT Certified FORTUNE

Best Small Business
Monday thru Friday 9am - 6pm ET

vy O
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